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Abstract 
This paper is an examination of parents’ use of mobile and traditional fixed telephony.  It examines the ways in which these 
technologies are used in the construction and maintenance of social networks.  To examine this we use two main sources of 
data.  The first is the transcripts from a series of 12 interviews carried out with families in the Oslo area in the spring and 
summer of 1997.  The second is the responses from a random sample of slightly more than 1000 Norwegian parents to a 
questionnaire administered in August 1998.  Following from Rakow and Moyal, it is found that the social use of the 
telephone is gendered. The data shows that women’s use of the telephone is integral in their role as maintainers of the 
social network.  The data shows that mothers are significantly more likely to call family and friends.  They are significantly 
more likely to characterise the motivation for their calls as being “to have a chat,” and they are significantly more likely to 
be in agreement with statements regarding the use of the telephone for social interaction.  None-the-less, women’s use of 
the telephone for these purposes is also often characterized as being unnecessary gossip.  Thus, the data helps to identify 
the negotiation of useful social interaction vs. inconsequential chatter 

                                                 
1 The proper citation is: 

Ling, R. 1998. “She calls, [but] it’s for both of us you know”: The use of traditional fixed and mobile telephony for social networking 
among Norwegian parents R&D Report 33/98. Kjeller,Norway, Telenor.  



1 Introduction   

While doing work on youth and telephony we recorded the following sequence of comments: 

Bente (13): I have buckets of friends and I talk [on the telephone] with and I sit and talk for several hours.  If I 
am not out with them I talk with them on the telephone. 

Interviewer: Do you talk several hours every day? 
Bente: At any rate an hour a day I suppose. . .  
Torvald (42): We noticed that after she began in middle school the telephone bill has gone up 100%. . .  
Interviewer: What is it that you talk about  
Bente: Just about everything, Music and parties and boys and friends and everything that happens and agree-

ments and like vacations, the weekend and everything possible, like everything. 

This sequence contains the seeds of this paper.  At center stage here is the female.  In this case, she is a 13-year-old middle 
school student that lays claim to “buckets” of friends with whom she talks about “everything” over the telephone.  Her 
experience probably sounds familiar to the parents of other teen-aged girls.  In some ways she fits nicely into the stereotype 
one has of not only girls but also women vis-à-vis the telephone.  Here is the extensive telephonic interaction with a broad 
network of friends and about a broad range of topics.  Here also is the father concerned about the economic aspect of te-
lephony and, by implication interested in short and concise telephone conversations. 

However, it is useful to examine this situation from a broader perspective.  At a slightly more abstract level we see a girl 
who is being socialized into the social use of the telephone.  In this case, she is on familiar ground, talking to a friend about 
points of common and perhaps banal interest.  At the same time, however, she is learning how to use the telephone to 
communicate with others.  In later life, as we find in this paper, this skill is brought into use as a type of remote care giving.  
Familiarity with the device and perhaps more importantly, familiarity with the techniques of conversation are the tools used 
here.  In later age, the call to the sick aunt may not include the same list of topics, i.e. “music and parties and boys.”  It will, 
however, likely include a list of conversation topics that set both parties at ease and further integrate the individuals and 
vicariously the family into a more robust network of relations.  The call to the teen-aged friend as well as that to the elderly 
aunt, or the child who is away from home for the first time, are elements in the maintenance of a common sense of identity.  
It is this type of interaction that is basic to the social institutions of friendship and family. 

In this paper we find that this type of activity is gendered.  Our data, which focuses on the telephone use of parents, shows 
that mothers are significantly more likely to call family and friends.  They are significantly more likely to characterise the 
motivation for their calls as being “to have a chat,” and they are significantly more likely to be in agreement with state-
ments regarding the use of the telephone for social interaction.  At the same time, social interaction via the telephone is not 
necessarily accepted as legitimate.  It is attacked as gossip and as being unnecessary.  Its extent is made obvious through 
the telephone bill and thus, it can become a point of conflict within the immediate family. 

These elements are important as we move from an age of traditional fixed into an age of mobile and broadband telephony.  
Many of the same functions will migrate over into these new technologies.  The coordination of everyday life and the social 
integration of family and friends will also be carried out via these new technologies.  The gendered adoption of these tech-
nologies will have implications for their adoption trajectories and the ways in which we maintain our sense of self.  

In this paper these issues are discussed.  In the following section the methods used in the study will be examined and this 
will be followed by a review of the work done on social networks and the use of the telephone in their maintenance.  This 
section will be followed by the actual results from the analysis of our data, including an examination of access to equip-
ment, the use of the telephone by parents, the extent of the contact network, and finally attitudinal differences.  

2 Method 

This paper has two main sources of data.  The first is a series of 12 interviews carried out with families in the Oslo area in 
the spring and summer of 1997.  The second source of data is a quantitative database built up from the responses of slightly 
more than 1000 parents to a questionnaire.  The questionnaire was administered by telephone in August 1998. 

In both cases interviewees were included in the study based on the presence of adolescent children in the home.  In the case 
of the qualitative interviews the age of the oldest child in the home ranged from eight to 23. To be considered for inclusion 
in the quantitative sample, the oldest child had to be between 10 and 20 years old.   

The questionnaire administered in the second portion of the work, to a large degree, was based on the experience gained in 
the earlier interview work.  The point with the qualitative work was to gain a rounded view of the dynamics of, among 
other things, telephone use in the home.  This data, however, is not generalizable.  On the other hand, since the data from 
the survey is a national sample of Norwegian homes, there is a claim on generalizability.  The data shows, however, that 
there were more mothers than fathers in the sample.  Almost exactly two thirds of the interviewees were mothers while one 
third were fathers.  As a point of departure, we were interested in a 50/50 distribution.  In practice, however, this was im-
possible to achieve.  The fathers were either unavailable or unwilling to be interviewed.  In some cases, for example, di-



vorced fathers who have not fulfilled the economic or social responsibilities for their children will be reluctant to be inter-
viewed.   

Given this bias it is important to map the demographic and background differences between the mothers and the fathers.  
When comparing the situations of the mothers and fathers included in the sample we find that the male interviewees were 
older,2 more likely to be in a full time job3 and reported a slightly higher income4 than the mothers in the sample.  The data 
also shows that the men included in the sample were significantly more likely to report living with a partner.5  The age and 
the job and partner status findings indicate that, if anything, the fathers we interviewed were more stable than the general 
population of fathers.  This in itself is an interesting finding. 

The findings reported here try to take this imbalance into account through the reporting of measurements of central ten-
dency and percentage distributions. 

3 Social networks, women and the telephone 

3.1 The participation of the family in social networks 
While this paper is about parents’ use of the telephone in everyday life, an important aspect of this has to do with the nature 
of the social networks in which they participate.  Analysis of telephone use is, in effect, an examination of social interac-
tion.  Analysis of telephone use is, to a certain degree a proxy for social interaction.  The telephone is used to coordinate, to 
nurture, to socialize and to inform.  While all of these tasks can be done using other media, or in person, the telephone is 
perhaps the ultimate medium for this type of interaction.  

3.1.1 Women and their social ties 
One need not wander very far into the literature on social networks before it is obvious that women have an essential role in 
the area of social networks.  To study the social networks of families is to study the importance of women’s contributions. 
Wellman suggests that  “community keeping has become an extension of kin keeping both of which are the responsibility 
of the woman.” A review of the social networking literature shows that it is women who often have larger and more com-
plex networks (Moore 1990).  Cochran et al. (1993, 90) found, for example, that women’s networks were composed of 
about two women for every man.   

There are two important dimensions to women’s networks.  The first is the demands they make on women for unrequited 
nurturing and, on the other side of the coin, the emotional support that networks provide for women.  On the one hand, it is 
the responsibility of women to maintain the ongoing expressive production of the household, the family and the circle of 
friends.  On the other hand, women rely on their female friends and kin for emotional support (Rosenthal 1985; Wellman 
1992, 99 see also Riley 1993). 

Research shows that many informal social networks are female.  They often involve those living nearby and frequently 
include child-related issues.  In addition, there can also be class-related differences. Upper class women often have larger 
social networks where working class women’s networks are smaller, more kin related and more geographically concen-
trated.  The larger number of non-kin members in the upper class networks is usually because of access to acquaintances 
through extended schooling.  In addition upper class women have a larger geographic range, greater reliance on non-kin 
and greater selectivity in patterns of exchange (Cochran et al. 1993, 99). 

Turning specifically to the family, “the work of kinship” is carried out disproportional by women who are often seen as 
“relationship experts” (Di Leonardo 1987, 442, 447; see also Parson and Bales 1955; Ross and Holmberg 1990; Wellman 
1992). This is a task of increasing importance.  Familial solidarity and continuity are an ongoing problem in the face of 
mobility, divorce, dual careers and the stress of daily life (Rosenthal 1985).  Remembering birthdays, anniversaries, orga-
nizing gatherings, calling sick family members and retelling the family history are ways of celebrating, enforcing and crys-
tallizing social integration. These activities are a way to construct a common sense identity, tasks that are usually under the 
purview of women (Ross and Holmberg 1990, 146-9; Berger and Kellner 1964).  Di Leonardo has found that women often 
have a greater knowledge of kin, including their husband’s kin (1987, 443).  Ross and Holmberg found that women had 
more detailed and vivid memories of the couple’s common life.  This in spite of the fact that there is no evidence of women 
having better general memories.  The authors conclude that there is a social factor impinging on the situation in that women 
are accorded the role of one who attends to the mental archives of the relationship (1990). 

                                                 
2 f (1,997) = 40.765, sig. < 0.001 
3 f (1,997) = 162.959, sig. < 0.001 
4 f (1,919) = 4.095, sig. = 0.042 
5 f (1,996) = 8.492, sig = 0.004. 



Going one step further, there is evidence to suggest that female kin are in more direct contact with each other than male kin, 
a finding supported in the data reported below.  Wellman and Wortley write that women, daughters and even daugh-
ters/sisters-in-law provide more emotional support than fathers and sons/sons-in-law (1989, 287).  Wellman notes that, 
“Women kin are more important in the men’s networks than male kin are in the women’s networks” (1992, 82).  Rosenthal 
describes particularly strong mother – daughter and sister – sister relationships.  It is also often daughters who assume the 
care taking role for elderly mothers.  They visit parents more often, are more involved with other kin, bridge the gap be-
tween generations, and organize family social gatherings more often then men (Rosenthal 1985, 966). 

When considering divorced mothers, both their kin and the social networks are often smaller than their married counter-
parts.  It is easy to see that their kin related social networks are smaller simply from the halving of the potential network 
members.  When considering the non-kin network, the work of maintaining friends demands energy and time, resources 
which are sometimes unavailable to divorced women caring for children (Gunnarsson and Cochran 1993).  We will return 
to this theme when we examine the results of the work done here. 

3.1.2 Gender based socio-linguistic differences   
One may ask what accounts for the differences examined above.  As a partial explanation, one can examine socio-linguistic 
gender differences.  Social networks are maintained through talk and through the use of the language.  These are the bind-
ing elements.  It is women’s talk or correspondence that is employed in the socially proscribed work of maintaining the 
networks (Krogh 1990; Rakow 1992).  

Several researchers have shown that women have greater interaction skills than men.  Women use a variety of skills and 
devices to greater effect than men do.  These include the strategic introduction of topics of conversation (Fishman 1978; 
Treichler, P.A. and Kramarae, 1983).  They also include the use of devices such as rhetorical and factual questions to main-
tain conversation and indicate interest.  Finally, women employ other forms of critique and interpretation when interacting 
(Treichler and Kramarae, 1983).  Sattel has found women more accomplished at adjusting the tempo of conversation and 
the ease with which conversation topics shift.  In addition, Sattel has examined men’s domination of conversation through 
devices such as inexpressiveness and the reluctance to sacrifice topics of conversation in favor of those introduced by oth-
ers (1976).  It has been found that women confirm their participation in a conversation more often than men.  They also are 
more likely to express interest through the manipulation of pauses and interjected linguistic grounding devices such as 
“mm” and “yea”  (Sattel 1976 see also Clark and Brennen 1991; Clark and Marshall, 1981; Clark.and Schaffer 1989; Dun-
can 1972, Johnstone, Berry and Nguyen 1994, Kendon 1967, Saks, Schegloff and Jefferson). 

All of these strategies can be seen as ways to facilitate interaction and they are often used in women’s networking.  This is 
not to say, however, that women’s talk is always seen in a positive light.  On the contrary, women’s networking and social 
interaction is often discounted, cast in a negative perspective and described as gossip.  In spite of its negative image, this 
form of behavior can be seen as an indication of social integration as it is a part of the establishment of the standards of 
behavior (Imray, L. and Middleton, A. 1983, Jones 1980 194; Rakow 1992 see also Gluckman 1963, Tannen 1991).   

3.2 The telephone, social networks and gendering of the technology 
The themes outlined above are carried over into the consideration of the telephone as a medium through which social inte-
gration takes place.  The fixed and the mobile telephone allow for complex coordination and interaction.  In addition, the 
nature of the technology focuses attention on the talk; that form of interaction in which we have seen that women are par-
ticularly competent. 

3.2.1 The telephone as an extension of women’s work 
Women’s responsibilities for care giving are strongly associated with the telephone.  In Rakow’s quote-worthy expression, 
“the telephone is a site at which the meanings of gender are expressed and practiced.  Use of the telephone by women is 
both gendered work – work delegated to women – and gender work – work that confirms the community’s beliefs about 
what are women’s natural tendencies and abilities” (Rakow 1992, 33).   

As noted above it is the women who have the responsibility for kin-keeping even extending to the families of a woman’s 
husband (Rakow 1992, 55).  The telephone is one of the key media through which this activity takes place (Moyal 1992a, 
55; Rosenthal 1985, 969).  

“Women organize significant community activities, perform work for their husbands, maintain relationships 
among family and friends and perform time-consuming and little-recognized care-giving roles via the tele-
phone.” (Rakow 1992) (53) 

The telephone is a technology that makes women accessible as caregivers and thus can enforce and extend the private 
sphere.  Claisse and Rowe report that women use the telephone twice as much as men.  Further, the woman is often the 
“social administrator” for the home via her role as the one that has the responsibility for answering the telephone.  They 
indicate the telephone was used to manage, inform, coordinate and to discuss and that women had a central role in this 
(Claisse and Rowe 1988, 213-214; Cliasse 1992; Claisse and Row 1993; see also Bakke 1996, 97; Lange 1992; Lange 
1993).   



Some of the practical aspects of the telephone have to do with the balancing of child care and career.  Vestby found that the 
working parents, usually mothers, use the telephone to control and coordinate certain aspects of their children’s home-
based after-school activities. There is recognition that this control is limited, but there is at least the geographic certainty 
that the child is at home6 (Vestby, 1996, 75).  The adoption of mobile telephones by parents in some ways extends the ways 
they interact with their children.  Rakow and Navarro have described the effect of mobile telephones as “remote mothering 
and working parallel shifts.” (1993; see also Gillard, Wale and Bow 1998). These authors note: 

Suburban middle class life is complex and necessarily mobile.  Increased pressure for children to be active in 
athletics, music, and other activities which might improve their ability to compete for admission into colleges 
and careers – as well as the decline in extended family and neighborhood support for child rearing – means 
that mothering work has taken on new and longer term dimensions. . . . Children attend schools and extra-
curricular activities at various locations that require transportation, but for which public transportation is lim-
ited or non-existent.  Shopping and other family business occur at yet another set of locations.  It is no won-
der that one woman pointed out, “I live in my car, just being a taxi service. (Rakow and Navarro 1993,153) 

While mobile telephones allow for this type of remote mothering, their adoption by youth can undercut this (Ling 1998). 

3.2.2 Women’s networks and the telephone 
It is clear from the literature that women endure much of the emotional work within the family.  They do the calling, they 
maintain ties and they are available to various family members via the telephone.  However, they also reap the benefit of a 
device that allows them to maintain near friendships over longer distances.  In order to fill out the picture of women’s rela-
tionship to the telephone we must turn to Moyal’s suggestion that the device provides women with a “psychological neigh-
borhood” (Moyal 1992b see also Aronson 1971 Moyal 1992a). The telephone provides a way to stitch together the various 
items of daily life into a comprehensible whole (Moyal 1992b, 2 see also Haddon 1994; Livingstone 1992, 121; Rasmussen 
1990, 27; Silverstone 1995; Tiger and Lura 1978, 2-3). Moyal found that the telephone allows groups such as single moth-
ers to supplement friendships for the lost familial relations and used the telephone instrumentally in relation to negotiations 
with their former mates (1989a).  Among elderly women, the telephone is seen as a device to insure security (Dewit, Wister 
and Burch 1988, King 1991, Mason 1989, Matthews 1987, Synge no date, Tinker 1991, Wellman and Hall 1986 Wellman 
and Wortley 1989). 

As noted above the telephone is perhaps more intimate than other forms of communication as one can concentrate directly 
on the word, the voice and the intonation of one’s interlocutor (Moyal 1989a, 1992b; Rasmussen 1997).  Rakow points to 
the idea that there is direct mouth-to-ear connection.  This connection is free from other cues and distractions.  Rakow 
talks, for example, about the need for intense communication among teen girls.  The telephone is a perfect channel for this 
as it allows for direct private communication (Rakow 1992, 37, 43 ). 

These themes set into relief the social vs. functional – read female vs. male – character of the telephone (Fielding and Hart-
ley 1987; Fischer, 1988, Frissen 1995, Ling and Hareland 1997; Martin, 1991, Rakow 1988). It has been noted, for exam-
ple, that men use the telephone to make specific arrangements, while women use it to integrate a social network.  One male 
respondent in a study carried out by the author noted that  

There is an awful lot you can say [over the telephone] in ten minutes.  I think that if you have conversations 
which last longer than ten minutes it is not a question of the necessary use of the telephone.  That is gossiping 
(skravling).  I can not understand that it will represent a major cost if one uses it only as necessary. . . .  I use 
the telegram style when I use the telephone.  I can not sit and talk for ten minutes!  You must have endless 
things to talk about (Ling  1994). (emphasis added) 

As pointed out by this man, the difference in approach has economic consequences for the family and can result in dis-
agreement and misunderstanding.  Rakow describes the guilt associated with the extensive use of the telephone, particularly 
long-distance calls that could be seen as straying over the line into the unnecessary (Rakow 1992, 49). The exclusive nature 
of the telephone lends itself to this type of interaction (Rakow 1992).  The extended use of the telephone has also been seen 
as gossip mongering.  Thus, the press for economic control can take on ideological tones. 

4 Findings 

Now that we have set the general theoretical background in place, it is time to turn to the findings from our work.  In this 
section of the paper I will examine parents’ access to telephone equipment, their use of the telephone, their contact network 
and attitudinal differences. 

                                                 
6 As the mobile telephone is adopted by teens, it weakens this already tenuous link.  The fact that the telephone allows geographic mobil-

ity in addition to the notion that the device can be turned off (or one can assert that their batteries were low) means that children are 
freer with this technology (Vestby, 1996).  In Norway many teens have adopted mobile telephones and the trend is accelerating 



 Percent of parents    

 Fathers Mothers df f sig. 

Have mobile telephone 80.65 55.77 1,998 67.291 <0.001 

Use prepaid subscription 9.38 17.11 1,625 8.025 0.004 

Table 1 Percent of parents having a mobile telephone and the use  prepaid subscriptions for mobile 
telephones 

4.1 Access to equipment 
Turning first to the question of access to telephone equipment our data shows that there are no significant differences in 
access to fixed telephony between the mothers and the fathers in our sample. This includes and analysis of access to tradi-
tional PSTN and ISDN-based telephony, and the number of subscriptions in the home. 

However, when one begins to examine gender vis-à-vis mobile telephony a different pattern emerges.  Table 1 shows a 
strong gender based difference.  The data shows that just over 80% of the fathers in the sample have a mobile telephone 
while only 56% of the mothers report the same.7  These frequencies of having a mobile telephone are quite high, even for 
Norway where there is roughly a mobile telephone for every other person in the country.  They ring true, however, when 
considering that this group, particularly this group of men, is in their prime working and income years.  Turning the tables, 
mothers are more likely than fathers to report that they regularly loan a mobile telephone.8 

Another aspect of mobile telephone use can be seen in the analysis of prepaid vs. traditional payment.  Table 1 also shows 
that women disproportionally use prepaid subscriptions while men are more prone to use traditional systems of payment. 
This finding points tward private vs. job-related access to mobile telephones.  Fathers are significantly more likely than 
mothers to have some type of support from their employer for a mobile telephone.  If one removes the effect of job subsi-
dized mobile telephones from the analysis; there is no significant difference in the use of prepaid mobile telephone sub-
scriptions.  Thus, one can posit that the users of privately owned telephones have perhaps a more cautious relationship to 
the device.  This, in turn, leads them to prefer pre-paid subscriptions wherein the cost of use is more obvious.  

 Mean nr. calls    

Time period Fathers Mothers df f sig. 

6-9 1.42 1.42 1,141 0.000 0.986 

9-16 2.00 2.06 1,515 0.247 0.620 

16-19 1.93 1.89 1,486 0.099 0.754 

19-23 1.64 1.78 1,429 0.596 0.440 

Table 2 Mean number of private telephone calls made and received by gender and time of 
day, all terminal types 

                                                 
7 We asked if the respondent had a mobile telephone at their disposal (disponert).  It could be that the interviewee owned the device or 

that they had received it from their place of work.  
8 f (1,993) = 3.89, sig. = 0.049 



When it comes to single mothers there is limited access to technology.  As noted by Silverstone, this group is characterized 
both in terms of their relative material deprivation and – as we will see below – in terms of their relative social isolation 
(Silverstone 1995).  While the mobile telephone opens the possibilities of remote mothering (with all its good and bad 
sides) it seems that this is not within the grasp of the single mothers who participated in our survey.  First, single parents of 
both genders were significantly underrepresented both in terms of the number of mobile telephones in the home and in 
terms of the interviewees’ regular access to a mobile telephone.9  Further, within the category of single parents, mobile 
telephones were significantly less common in the homes of single mothers than in the homes of single fathers.10  Further, 
single parents of both genders had fewer fixed telephones than their counterparts who were living with a partner.11  Some of 
this may be due to living in smaller homes wherein there is less need for extension telephones.  The same is true for access 
to PCs and the Internet.12 

4.2 Use of the phone 
The data in table 2 shows that the number of calls reported from all types of terminals is about the same for both mothers 
and fathers.  Interestingly, the highest number of personal telephone calls is reported during the working day.  This is dif-
ferent from the data on adolescent telephony wherein the majority of calls are made in the early evening.  Obviously, adults 
have access to telephones at their jobs while teens rarely have access to telephones at school or in their entry-level jobs 
(Ling 1998). 

While the total number of calls is about the same, there are significant gender based differences in the length of the calls.  
This was often a theme in the interviews with parents. 

I have family in Hamar that I like to talk to.  But I have to admit that when I feel the need to talk with my 
girl-friend that I use the telephone and then I don’t think about how long I sit there.  If I want to be on the 
telephone for a long time then I do it without thinking about what it costs.  Kari 41   

The data shows that overall the respondents report using about nine minutes per call for private telephone conversations.  
The mean rises from about six minutes during the early part of the day to more than 12 minutes in the late evening. The 
data shown in Table 3 indicates that mothers talk significantly longer on fixed telephones in all except the earliest period.  
The largest difference is in late afternoon and early evening.  During this time mothers report conversations that are on the 
average almost twice as long as those reported by fathers.  

  Mean call length (minutes)    

Time period  Fathers Mothers df f sig. 

Fixed 4.56 8.09 1,108 2.393 0.125 
6-9 

Mobile 5.69 7.40 1,19 0.217 0.647 

Fixed 5.75 8.56 1,423 7.354 0.007 
9-16 

Mobile 6.88 5.06 1,58 0.154 0.696 

Fixed 7.52 12.49 1,411 9.878 0.002 
16-19 

Mobile 4.68 5.12 1,46 0.053 0.818 

Fixed 9.93 15.63 1,379 7.303 0.007 
19-23 

Mobile 11.05 7.07 1,34 0.446 0.509 

Table 3 Mean number of minutes per private telephone conversation by gender, time of day 
and terminal type 

The data shown in this figure also indicates that gender based differences in time use are exclusively found in the use of 
fixed telephony.  There were significant gender based differences in the time of use for fixed telephony.  These differences 
were reported starting with the working day and continued through the evening.  There were no significant gender based 
differences in the time used on mobile telephones.  The latter finding contrasts with that reported for youth.  In the case of 
teens there were significant time based differences for both fixed and mobile telephony (Ling 1998). 

                                                 
9 f (1,997) = 29.650, sig. < 0.001. for the number of mobile telephones in the home and f (1,996) = 8.498, sig. = 0.004 for the interview-

ees regular access to a mobile telephone. 
10 f (1,182) = 6.404, sig. = 0.012 
11 f (1,364) = 4.270, sig = 0.04 for men  (2.55 vs. 2.18 devices) f (1,630) = 14.516, sig. < 0.001 for women (2.45 vs. 2.02 devices). 
12 f (1,996) = 16.616, sig. < 0.001. for the presence of a PC in the home and f (1,994) = 12.242, sig. < 0.001 regarding an Internet connec-

tion in the home. 



 The content of the telephone calls is examined in tables 4 and 5. Echoing the informant who used a “telegraphic” style on 
the telephone, Figure 5 shows that men often call in order to give short messages.  Our data shows that about one third of 
the men report this type of telephone call while only about one quarter of the women report the same type of telephone use.  
This type of call is particularly predominant during the early part of the day.  While the percentage of men reporting this 
type of telephone call falls during the day, for women it peaks during the working hours and then falls during the afternoon 
and evening.  The data shows a significant difference between the genders for this type of telephone call during the late 
afternoon and early evening. 

By contrast, women made a disproportional number of calls in order to have a chat (slå av en prat).  Overall, more than 
38% of the mothers report having this type of telephone call on a typical day while only 20% of the fathers report the same.  
This use of the telephone is most predominant during the late evening.  The greatest gender difference, however, is during 
the working hours and in the late afternoon and early evening. 

 Percent    

Time period Fathers Mothers df f sig. 

6-9 41.46 29.67 1,130 1.766 0.186 

9-16 37.89 35.71 1,496 0.240 0.624 

16-19 33.74 23.96 1,475 5.200 0.023 

19-23 23.26 17.29 1,422 2.069 0.151 

Table 4 Percent of parents reporting having made a call to give a short message by gender 
and time of day, all terminal types 

These findings are supported in the literature.  According to Rakow, (1992, 42, 49) women reported that men only used the 
telephone to make specific arrangements.  By contrast, as we have seen above many authors have described women’s use if 
the telephone to maintain a network.  Livingston even reports that men are reluctant to answer the phone (1992, 122).  

 Percent    

Time period Fathers Mothers df f sig. 

6-9 14.63 20.88 1,130 0.711 0.401 

9-16 15.26 28.90 1,497 12.330 <0.001 

16-19 26.99 46.96 1,475 18.407 < 0.001 

19-23 23.26 58.31 1,423 5.768 0.017 

Table 5 Percent of parents reporting having made a call to have a chat 
(slå av en prat) by gender and time of day, all terminal types 

Livingston’s finding leads neatly to another aspect of telephony in the home.  That being the parents’, and in particular the 
mother’s function as a “receptionist” for the calls of other family members.  Several of the informants noted this in their 
comments.  One mother said: 

When she came home from America then we installed ISDN because otherwise I would not have endured 
because it rings and rings.  That generation there, they don’t have any respect for not calling after 10 or 
things like that.  It doesn’t matter when in the day they call so that telephone is in her room and the other line 
goes to Internet. . . .  There is the answering machine for when she is not here.  That is not my problem.  I am 
not a receptionist and I never will be.  I can’t take that.  So we solved the one problem because I would have 
been driven crazy. . . .  Before she moved to America she lived at home for a year, and before that I thought I 
was going to be crazy.  You are simply super-aggressive when you are a receptionist.  You have to remember 
everything and people call in the middle of the night, I just can’t tolerate that. . . .  You know 90% of the 
telephone calls were for her.  Synnøve, 41. 

The data from the questionnaire shows that women took significantly more messages for their husbands than vice-versa.13  
However, the data showed no significant differences between mothers and fathers when it came to the number of messages 
taken for children.  Moving ahead slightly to attitudes toward telephony we also find that men, and most particularly uni-
versity educated men, reported being reluctant to take messages for other family members.14 

                                                 
13 f (1,811) = 6,959, sig = 0.009 
14 Fathers with a secondary education were significantly more in agreement with the statement “It is an annoyance to take messages for 

other family members” than women with a secondary education (f (1, 459) = 3.992, sig. = 0.046).  Men with university education were 
even more in agreement with this than women with a university education (f (1,406) = 12.146, sig. = 0.001). 



4.3 Contact network 
One might be inclined to interpret the data presented above as supporting the somewhat negative notion of women as talk-
ers. A further analysis, however, points to the positive social function of women’s telephone use. In an offhand way, this 
double message comes through in the comments of Ragnar, a 47-year-old man who expressed irritation over his wife’s and 
his children’s use of the telephone for what he saw as unnecessary calls.  He noted: “The mother of the house is very tal-
ented with the telephone you understand.  It is such that she calls [to family and friends].  It is for both of us you know.”  
Thus, even though there is an irritation with the use of the telephone, he seems to think it positive that his wife attends to 
the social responsibilities of the family. 

As noted above, the literature on social networking indicates that women take the responsibility for developing and main-
taining familial and social networks.  The data on the private use of the telephone supports this finding.  The data in this 
analysis shows that, in many situations, it is mothers who use the telephone to contact family, relatives and friends.  In the 
words of a 41-year-old divorced mother “I have a large family that I am in contact with a lot with the telephone.  And then 
there are girl friends and friends that I call.”  

In qualitative analyses, it is common to find women who call older relatives and friends who are sick and children living 
away from home.  One mother said “I had a girl friend who was terminally ill and so I called to her parents to hear how she 
was doing” (Lill, 43).  A mother interviewed in a different context reported using the telephone to keep in contact with her 
teenaged children living in the next town in order to attend high school (Ling 1994). 

With children, the telephone is especially important.  [In rural Norway], as a rule, after the children are done 
with the 9th grade they move away.  The only contact you have with them during the middle of the week is 
through the telephone.  

In other cases the telephone was used as an aid in the woman’s role as the primary care giver.  This came through most 
clearly in the case of a 50-year-old mother, Bjørg, who must be continually available because of her handicapped child and 
her elderly parents.   

We have a car phone and a little portable.  Most often when I am out of the house here I activate call f
warding.  We have a problem because we never know when the school can call and I have parents that are 
sick.  We never know when something can happen.  And so it is just transferring our home number [to the 
mobile telephone] . . . .  We need to get that information that is necessary for family members because it can 
happen whenever.   So I feel more secure that they can reach me. . . .    

or-

In consideration of her parents, she used both fixed and mobile telephony. 

When it comes to my parents, they know that they can reach me if things happen.  And in the car it is ok be-
cause we drive down to Sandefjord where they live and down through Vestfold there are so many accidents.  
And if we don’t come at about the correct time they are very insecure and afraid.  Then we can just call and 
say that we are in bumper-to-bumper traffic and they can relax.  And they can reach us regardless because 
they have the number.  

There is a reflexive nature to these comments.  The woman can imagine the insecurity of her parents vis-à-vis her own 
safety and thus wants a channel of communication in case they begin to wonder about her safety.  This woman was pre-
pared to go to some length in order to be available to her family.  In the case of their summer cottage, mobile telephony was 
unavailable and so they had developed a rather extended chain of technology through which they could maintain contact 
with her parents. 

Bjørg: The cottage is such that there is no mobile coverage there. . . .  but that is no problem because the 
house next door has a telephone and so we transfer our telephone to there.   
Interviewer: Ok, so they can get a message? 
Bjørg: Yea, that is no problem.  We take a cordless [telephone] with intercom so the people in the house can 
just push the button and so we know.  

Other mothers reported using the telephone for various types of contact with their children and the children’s care givers. 

I use the [regular telephone] a lot to find out where these children are when they don’t come home and that 
you call to friends to sit there and visit.  I actually use it for everything.  We couldn’t make it without a tele-
phone. . . . If these kids don’t come in at about 4:30 then I start calling. Lilly, (27). 

Moving now from traditional fixed telephony to mobile telephony, the development of this technology has extended the 
range and the ways in which women carry out their role.  Informants reported using the mobile telephone to contact their 
child’s caregivers. 

There was one time that I was on my way from work to get Egil [at the day care center], it was a late after-
noon last year, and it stopped in the tunnel between Nationalteateret and Majorstua.  I was taking the subway.  
Then I should have had a mobile telephone because the driver had no way of telephoning and so I was able to 
borrow a mobile telephone from another passenger to let them know.  Katja, 50. 



Other informants reported using the mobile telephone as a type of internal communications system for direct contact with 
their children for, sometimes, inconsequential matters. 

Synnøve 41: I use [the mobile telephone] as a halfway babysitter so Barbara (9) can always get in touch with 
me.  If I am out and she comes home or something like that.  If there is something then she can call me, al-
ways find out where I am, and give a message.  I like that.  It is actually, it is a very good babysitter once in a 
while. . . . So that people can get in touch with me. 
Interviewer: Have you called your mother on her . . . 
Frank 13: A lot. 
(Mother laughs) 
Synnøve: A lot, a little bit too much. 
Frank:  I wonder where she is or should I take one thing or another with me or where is this or that. 
Synnøve: It is really nice you know, one has to accept that the mobile telephone bill will be a little high from 
these calls, you just have to accept that. 
Interviewer: You think that is ok? 
Synnøve: I really think it is ok because it gives a security that like Barbara always knows where we are and 
so if there is something. . .  It is good that they can get in touch with me if they need to. 
Interviewer: Do all of you call your mother or is it just Barbara? 
Synnøve: All of them call. 
Anne (23):  [Barbara] calls the most but us others call too.  
Synnøve: And there are some others that know about that telephone number, but it is not like I give it out, 
like to the public because . . . . 
Anne: It is almost just the family that has it. 
Synnøve: There are a few others that know it but there are not too many. (emphasis added) 

Single mothers reported similar use of the mobile telephone, i.e. a device allowing the balancing of their responsibilities as 
parents with other activities. 

Let’s say that I am at a parents’ meeting at school, you know, then I can have it along.  They know that they 
can reach me if something comes up. . . .  The time I needed it I was stuck in traffic. . . .  If the children are 
alone and I, . . . something like that, then I think it is ok to have it. Irene, 42. 

Thus, while this group is underrepresented among the users of mobile telephony, some have begun to integrate it into their 
daily routines.  Here we see the enactment of Rakow and Navarrow’s remote mothering.  The mobile telephone is a tech-
nology that makes women accessible as caregivers and thus can, at the same time enforce that portion of their everyday life 
while providing them with a certain fredom.  The mobile telephone allows them to exist in both their work and private roles 
simultaneously – a situation that can cause role conflict (Rakow and Navarro 1993). 

 Mean nr. calls    

 Fathers Mothers df f sig. 

Sons 0.45 0.50 1,118 0.117 0.675 

Daughters 0.45 0.71 1,189 6.479 0.012 

Table 6  Mean calls per day to children living outside the home by gender of parents and 
gender of children, all terminal types 

Turning back to the quantitative data one also sees the central role of women in the family’s communication network.  
Looking first at the immediate family or the family of procreation, Figure 7 shows the mean number of calls between par-
ents and children not living in the home. The data shows that there is significantly more interaction between mothers and 
daughters than that for any other combination.15  Wellman and Wortley reported similar findings (1989). 

4.3.1 Nuclear and near family 
Figure 8 shows that mothers are more active than fathers in calling near family.16  While fathers report an average of 
slightly more than three calls per week, women report more than 3.5 calls per week.  Like the material on the use of the 

                                                 
15 f (1,189) = 6.479, sig. = 0.012 
16 Near family or the family of orientation was defined as the interviewee’s parents, the interviewee’s siblings, and the parents and sib-

lings of the interviewee’s partner.  The data shows that mothers were significantly more active in contact with near family members f 
(1,997) = 4.664, sig. = 0.031.  This difference was seen reported calling activity for the past week f (1,953) = 8.944, sig. = 0.003 and 
during the past day f (1,902) = 7.582, sig. = 0.006. 



telephone reported above, this data shows that mothers are the most active with regards to this type of social contact.  
Again, the qualitative data supports the findings from the quantitative material.  A typical statement was: “I call regularly to 
southern Norway to my family.  I have my mother and sister there. . . .  It varies a little, once every two weeks or perhaps it 
is once a week” (Grete, 45).  Other interviewees reported calling their parents almost every other day in a form of what we 
might call remote daughtering following from the concept of Rakow and Navarro.  This particularly prevalent among those 
who had elderly parents. 

I call to hear how my parents are doing.  Both of them are over 80 and so I call and talk about different 
things, trips to the cabin, my 50th birthday, or social things, private social things. . . . We got a mobile tele-
phone this summer, a cheap one, because as I said I my parents are over 80. . . .  and this year I will be travel-
ing around a lot in the car so I decided that it was ok to have a telephone so that I could be in contact, espe-
cially with them. Kristin, 50. 

Women‘s contact with near family can even cross over familial lines in that sometimes the wife has responsibility for con-
tact with the husband’s parents. 

 Mean nr. calls    

 Fathers Mothers df f sig. 

Last week 3.01 3.55 1,953 8.944 0.003 

Last day 1.04 1.30 1,902 7.582 0.006 

Table 7 Mean number of calls to near family per week and per day by gender, all termi-
nal types 

This data supports the suggestion, noted above, that it is the women who have the responsibility for kin-keeping even ex-
tending to the families of a woman’s husband (Rakow 1992, 55).  The data also shows that degree to which telephoning is 
seen as one of the essential aspects of this activity (Moyal 1992a, 55; Rosenthal 1985, 969, Wellman and Wortley 1989, 
287, Wellman 1992, 82). 

4.3.2 Friends17 
Moving further outside the family circle, we now turn to telephone contact with friends.  As with the other cases reported 
above, mothers are in contact with friends via the telephone more often than fathers.18  There are, however, variations in 
this picture.  The data shows that single parents have a different pattern of interaction than those living with a partner.  In 
table 8 one sees that women generally have higher levels of daily telephonic contact with friends than men.  There are in-
deed, significant differences among the youngest and the oldest age groups.  The only variation to this pattern is among 
those in the 36-42 year age group where the fathers have a slight, but not significant edge on the mothers.19  

 Mean nr. friends    

Age group Fathers Mothers df f sig. 

22-35 0.61 1.21 1,146 4.116 0.044 

36-42 0.95 0.79 1,368 1.221 0.270 

43-49 0.56 0.79 1,342 3.581 0.059 

50-71 0.44 0.87 1,135 5.337 0.022 

Table 8 Mean number of friends in daily telephone contact by age and gender 

we see that mothers and fathers who live with a partner had less telephonic contact with friends.  By contrast, those living 
without a partner had higher levels of contact with friends.  In some cases, this latter category report more than twice as 
much contact.  

                                                 
17 We were interested in the total use of telecommunication for familial and social coordination.  As a result we included questions 
covering the use of e-mail in the analysis.  While there were some income and educational based differences in access to this service, the 
actual use of e-mail for the coordination of one’s private lifewas inconsquential.  We found, for example that only 10 of the 1000 
interviewees had ever used it for communication within the immedate family.  The numbers are similarly small for contact with other 
portions of the social network.  We found, for example, that 9 interviewees reported e-mail in contact with school or free time activities.   
18  Women were in contact with significantly more friends during a typical week (f (1,990) = 3.987, sig. = 0.046 and during a typical day 

(f (1,999) 5.839, sig. = 0.016.) 
19 In examining these it is important to remember the limits of the data, i.e. it does not include an adequate sample of the youngest fa-

thers. 



The data in table 9 makes a commentary on the situation of women living with a partner vs. those living a single parents.  
For every age category the single mothers were in significantly greater contact with frineds than was the case for their 
counterparts who were living with a partner.  This is perhaps most intense for those single mothers in the youngest age 
category.  It points to the fact that the telephone is used to supplement a life wherein the demands of children can reduce 
the time for social interaction.  The importance of friends is also underscored in that this group of women does not have 
access to the normal array of family and relations.  The data shows, not surprisingly, women living with partners report a 
greater number of calls to both near family and to more remote relations (Gunnarsson and Cochran 1993, 107).20   

Another interesting aspect of single parent friendship is shown in the data.  Respondents were asked to give the total num-
ber of friends with which they had regular contact.  The criteria was that they should be in contact with them over the tele-
phone at least once every third month.  The data shows that single mothers and those living with a partner reported about 
equal numbers of friends in all age groups with the exception of the oldest group, i.e. those over 50 years of age.21  In this 
age group, the women living with a partner reported a mean of 6.3 friends and single mothers reported a mean of slightly 
more than ten.  While the data is cross sectional and not longitudinal, this finding may indicate that the years of more in-
tense contact on the part of single women mean that they retain friends over a longer period than women living with a part-
ner.   

The data also allows for some inter-gender comparisons.  Looking at this according to the age of the interviewee, we see 
that single mothers and the fathers have very different patterns of contact with friends.  While the single mothers who are 
less than 35 years old report high frequency of contact with friends, this drops dramatically during the middle years and 
then rises slightly for those who are older than about 50.  In so much as the data allows it, the opposite pattern can be seen 
for single fathers.  They report a relatively  high level of telephone interaction in the 35-42 age group.  This followed by a 
drop in the frequency of calls among the oldest single fathers.  A partial explanation for this may be that commonly single 
mothers care for children.  

  Mean nr. firends    

Age group Gender w/partner wo/partner df f sig. 

22-35 Fathers - - - - - 

 Mothers 0.94 2.08 1,108 8.804 0.004 

36-42 Fathers 0.80 1.93 1,115 7.238 0.008 

 Mothers 0.72 1.14 1,251 4.972 0.027 

43-49 Fathers 0.51 0.81 1,134 1.473 0.227 

 Mothers 0.66 0.77 1,205 6.808 0.010 

50-71 Fathers - - - - - 

 Mothers 0.62 1.50 1,59 5.335 0.024 

Table 9 Mean number of friends in daily telephone contact by age and couple status, all terminal types 

4.4 Attitudinal differences 
Finally, we have mapped out attitudinal differences between mothers and fathers using a set of statements regarding the use 
and ownership of various telecommunication devices.  The results show that mothers were significantly more favorable to 
statements regarding the social use of the telephone.  They are significantly more often in agreement with statements 
wherein the telephone is used to maintain social contact.  By contrast, men were significantly more positive to statements 
having to do with the use of telecommunication devices to maintain contact with various persons and social institutions.22 

                                                 
20 The statistics comparing partnered and single women’s contact with near family were f (1,630) = 4.462, sig = 0.035.  When it comes to 

contact with more remote family the f statistic was f (1,614) = 5.018, sig. = 0.025. 
21 f (1,56) = 6.27, sig. = 0.015 
22 The levels of significance as follows: 
    Reach children’s friend’s parents (f (1,989) = 22.352, sig. < 0.001) 
    Have a long chat (f (1, 1000) = 69.917, sig. < 0.001) 
    Ok to cheer up others one way by gender = (f ( 1,997) = 11.790, sig. = 0.001) 
    Telephone contact with children’s organized activities (f (1,989) = 15.566, sig. < 001 
    E-mail to coordinate family (f(1,720) = 9.144 sig. = 0.003) 
    Pagers are bad (f (1,901) = 6.313, sig. = 0.012) 
    E-mail contact with school (f (1,790) = 16.010, sig. < 0.001) 



Looking somewhat further, we have found that men with university education were often that group who was most opposed 
to the social use of the telephone.  If we take as an example the item stating that “it is nice to have a longer chat on the 
telephone” one can see that university educated men were far less likely to agree with this statement than all other groups.23  
While the other inter-gender differences were also significant, the response pattern for the category of university educated 
men sets it apart from others.  

As we have shown above, university educated men were most skeptical to the use of the telephone for longer chats.  In 
addition, they were the most skeptical to the use of the telephone to cheer up others.24  They were the least likely to feel it 
necessary to have the number of the parents of their children’s friends.25  They felt less need to have the number of their 
children’s school activities26 and finally, they were the most antagonistic to taking messages for others in their home.27  

If one examines the attitudes of university educated men vis-à-vis the application of technology there is the opposite pat-
tern.  Here one finds that they are more positive to the idea that children should have a pager so that they could be called in 
to dinner,28 that e-mail is a good way to keep in touch with the school,29 and that it is ok for children to have their own 
telephone.30   

The explanation for this is likely that these men have developed a type of ideology concerning the use of the telephone.  
One can read from these results that while fascination with the physical object and the potentials of advanced telecommuni-
cations are seen as positive, use for social interaction is less so.  Another element here seems to be that, in the abstract, this 
group is interested in the application of technology to the problems of everyday life.  Rather than a conservative attitude 
towards technology there seems to be a pioneer attitude towards its use.  In contrast to this, under certain conditions moth-
ers were significantly against their children’s use of technology.31  In a similar way, the qualitative data provides examples 
of mothers who were skeptical to their children’s adoption of advanced telecommunication equipment: 

One mother said of her son’s desire for a pager: “He is not so important that he needs to be reached there and then.”  An-
other mother was critical of her daughter’s recent acquisition of a mobile telephone.  She noted:  

First, there is the uncritical use that she has shown with the [traditional] telephone.  It has been completely 
crazy.  And second, there is the misuse at school, that she forgets to turn it off when she should and things 
like that. . . .  I am afraid for the use, that she will not be able to control that.   

The fathers acquiesced or even allied themselves with their children in many of these cases. 

5 Conclusion 

This analysis has shown that both the use of the telephone and its physical presence in our lives are variously defined.  We 
have seen that while men are perhaps more focused on ownership of the physical technologies, women are equally defined 
in terms of their use patterns. 

                                                                                                                                                                       
    Pagers to call in children (f (1,892) = 4.972, sig. = 0.026. 
23 Among the lowest educational group the inter-gender difference was significant f ( 1,120) = 9.998, sig. = 0.002).  For the group with 

secondary education the difference was  f (1,461) = 15.962, sig. < 0.001), for the university educated group the difference was also 
significant  f (1,411) = 47.214, sig. < 0.001). 

24 f (2,993) = 3.600, sig. 0.026 for a two way ANOVA of gender by educational level. 
25  f (1,407) = 16.800, sig. < 0.001 comparing mothers and fathers with university education.  f (1,456) = 5.226, sig. = 0.026 for the dif-

ference between fathers and mothers with secondary education.  If one looks at the 95% trimmed mean for the three education groups, 
the "secondary” group probably falls out of significance, but not the university group.  It is those with the higher educational level who 
are least in agreement with the statement. 

26 f (1,408) = 15.049, sig. < 0.001 comparing mothers and fathers with university education.  f (1,120) = 4.877, sig. = 0.029 for the dif-
ference between fathers and mothers with primary education.  If one looks at the 95% trimmed mean for the three education groups, 
the "primary" group probably falls out of significance, but not the university group.  It is those with the higher educational level who 
are least in agreement with the statement. 

27 Fathers with a secondary education were significantly more in agreement with this than women with a secondary education f (1, 459) = 
3.992, sig. = 0.046.  Men with university education were even more in agreement with this than women with a university education f 
(1,406) = 12.146, sig. = 0.001. 

28 f (1,377) = 4.009, sig. = 0.046 
29 f (2,786) = 3.416, sig. = 0.033 this is a two way ANOVA whereas the other two indicators are only one-way ANOVAS wherein an 

inter-gender contrast is significant. 
30 f (1,410) = 5.167, sig. = 0.024 
31 Specifically women with children living outside the home were more skeptical to their children’s ownership of mobile telephones. f 

(1,112) = 9.791, sig. = 0.002  



The data shows that mothers stand in the hub of both familial and social networks.  To a significantly greater degree than 
fathers, they are the ones that maintain the contact within the family and they are the ones with the friendship networks.  

While both genders have access to fixed systems men predominate in their access to mobile telephony.  Our analysis shows 
that while men often receive their mobile telephone in relation to work, this is less often the case for women.  Turning to 
mobile phones that are exclusively private, it is more often the case that these use a pre-paid system of payment as it is a 
way to control the total cost.   

When it comes to use, it is clear that women have longer conversations and that they employ the telephone for a broader 
range of social interaction than men do.  Finally, the data shows strong gender-based attitudinal differences.  While women 
were positive to statements regarding the use of the telephone for social activities, men, and particularly university edu-
cated men, were negative.  At the same time, men were positive to the application of technology to their communication 
needs.  Women were negative on this point. 

We have seen that the telephone ties the extended family and friendship network together through the development of 
common meaning and experience.  The social use of the telephone is a well engrained aspect of women’s role.  At the same 
time it threatens the stability of the immediate family in the form of arguments over the size of the telephone bill.  It is a 
tool used to building up a common sense of family or group.  At the same time the perception of its overuse within the 
family can also be an erosive factor.  The telephone is a device that leaves the traces of its use in the sense of a common 
identity while also leaving traces of its use in the billing and the payment system. While longer conversations can be seen 
as showing care for a relative or friend in need of cheering up, they can, and are, stigmatized as gossip.  Thus, it is not just 
talk; it is also identity construction and maintenance with a price tag.   

Another gender based dynamic, that has both centrifugal and centripetal elements, is that associated with telephone equip-
ment.  Particularly in the past decade, the physical presence of telecommunications equipment has moved from a relatively 
anonymous position in our lives to one that is more central.  This is due to the development of a range of new technical 
systems and the accompanying consumer devices, i.e. mobile telephony, ISDN, Internet and the like.  Here again is occa-
sion for disagreement.  While men may press for the most advanced telecom systems and their use in various situations, 
these solutions may not be greeted with equal fervor by all family members.   

Thus, we end with a paradox.  Women wanting the social contact provided by the technology but less interested in the more 
advanced applications.  Meanwhile, men seem to be more interested in the advanced applications but with less interest in 
the social use of the device.  It is a mismatch that often stands at the core of differing gender-based interpretations of te-
lephony.  

One can ask how and if this paradox will be resolved.  Its elimination requires two social changes, the first seems inevitable 
and the second utopian.  It is easiest to suggest that as the cost of the various advanced telephony solutions, most particu-
larly mobile telephony, comes down that women will become more equally represented as owners of devices allowing for 
its use.  On the other hand, to suggest that the further development of telecom devices and systems will make men more 
verbose is less realistic.  However, the spread of the telephone into other areas of our lives, via the development of mobile 
telephony, will allow more nuanced coordination of everyday life.  Use of the telephone to give and receive short messages 
to other family members is an obvious use for mobile telephones. As we have seen, the use of the telephone to give and 
receive messages is a “male” style of use.  Peering into the near future, then one might see a world in which there is a 
growth in this use of the telephone.   
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